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Standing Order Policy

All Standing Orders are offered with a 20% discount off the then current year’s prices.
Standing Orders may be placed at any time. Additional products may be ordered at
regular retail price. A separate order form is needed for each “Ship To” address.
Standing Orders must be committed for a minimum of two years to receive the discount.
If a Standing Order is cancelled prior to the second year, the initial discount will be owed
to Wintergreen Orchard House within 30 days of the cancellation.

Billing: A confirmation of your Standing Order will be sent each year to the address
indicated on the order form. An invoice will be sent when products ship. All payments
are net 30 upon receipt of the products. Shipping charges are subject to change based
on current shipping costs.

Shipment: Products will be shipped via UPS ground. Any changes to address or
contacts should be made by contacting Wintergreen Orchard House directly.

Cancellation: Standing orders may be cancelled in writing by May 30" of the current
year. Cancellations must be directed to:

Accounts Receivable

Wintergreen Orchard House

2 LAN Drive, Suite 100

Westford, MA 01886



